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ABSTRACT 

 

This research delves into the interplay between innovative service design and the 

en-10 hancement of service quality and efficiency, with the ultimate aim of 

boosting customer satisfaction 11 and value creation. The study is based on an 

extensive review of 50 articles from major databases 12 like Scopus and Web of 

Science. The findings suggest a strong link between innovative service de-13 

sign and improved service quality and efficiency, with the former acting as a key 

catalyst for en-14 hancing service quality, leading to higher customer satisfaction 

and loyalty. It also allows service 15 providers to optimize their processes, 

minimize waste, and boost productivity, thereby improving 16 service delivery 

efficiency. The study concludes that innovative service design is pivotal in 

enhanc-17 ing service quality and efficiency across various sectors, emphasizing 

the need for organizations to 18 devise and implement effective service quality 

strategies that can adapt to evolving customer needs 19 and preferences. Future 

research should continue to investigate this relationship and formulate 20 

strategies for implementing innovation in service design. 
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